
"First Class Care"

SERVICES HANDBOOK
DAY PROGRAM, STA & HOLIDAYS



WHY CHOOSE US?

We are an NDIS provider, certified and trained
in caring for those with Intellectual disabilities.
Our aim to to bring  joy and enrichment into
their life in a safe, supportive and caring
environment.

Here at DSW we focus on giving each client the
one on one support they need.

We understand everyone is unique and has
different needs and interests, so we customise
their programs to fit their individual needs.

Exclusive to DSW, we pride ourselves with our
interaction with guardians. by sharing the
experiences we offer our clients through social
media and photos keeping them involved and
sharing their journey.
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OUR MISSION

Our Vision at DSW Disability Services is
to enrich the lives of people living with
a disability by providing the highest
quality of care. 

Our Mission is to ensure the highest
quality of Diverse, Support, Wellbeing
and happiness for each and every
client.
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CUSTOM DAY PROGRAMS

At DSW Disability Services Day Programs,
we carefully curate each individuals
schedule based on their interests, needs,
skills they want to develop, and what they
love to do. We strive to ensure that they get
the most fun and enjoyment out of their
days and support them to live their life to
the fullest!

All Day Program schedules include 
Skills for Life, 1:1 Support and Community
Access

This schedule will vary for clients on days
where incursions take place as well as
excursions where they may be off the
premises for most of the day. As part of each
clients plan we also include a variety of In-
House Incursions & Activities such as:

TRAVEL ASSISTANCE

For those that do not have a consistent
reliable source of transportation to
come to and from our day program. We
offer travel assistance in the form of our
Pick-up & Drop-off service

Reptile Shows
Magic Magician Show
Farm animal visits
Music Man
Clown Show
Science experiment
show 
Sensory Room
Clay Sculpting
DIY "Make your owns"

WHAT WE DO

We are DSW Disability Services, your
local NDIS provider in  South-West
Sydney Georges Hall, we offer "First
Class Care" to enrich the lives of those
living with intellectual disability.

We offer a wide range of supports for
people living with a disability and
Service the whole of Sydney Metro.

Our Specialty is our Day Programs
that consist of Skills for life,
Community Access, Custom Catered
Activities with 1:1 Support from our
experienced support workers.

1800 152 187

Singing & Dance
Activities
Disney, Marvel, DC
Movies
Board games
In-house Mini Golf
Arts & Craft
Painting Activities
Sensory Toys
& Many More!
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1:1 SUPPORT

At DSW we understand the importance
of one on one support and offer
reliable and personalised support
catered for each individual.

We offer positive behaviour support to 
 minimize challenging behaviours and
encourage better communication for
the individuals wants and needs.

SKILLS FOR LIFE

Cooking activities
Positive Behaviour Support
Basic Personal Hygiene
Swimming
Learning and life skill programs
including literacy and numeracy
classes 
Computer skills
Fishing 
Gardening and planting herbs and
veggies
Musical Instrument Activities

Our Skills For Life programs are
catered for each individuals interests,
which help with their day to day
living. Skills which include:

COMMUNITY ACCESS

At DSW we support individuals to enjoy
community access by organising day trips and
outings that are catered to the interests of the
individuals.
Community Access provides many
opportunities for individuals to engage with
others and develop their social skills.

We have a vast range of daily activities for our
clients, such as:

Fishing
Cinema
Beach visits 
Café visits 
Concerts & shows at
local clubs 
Bingo
Museums
Sydney festivals
Sports games  
Pub and club visits

Library visits
Boat Days
Ferry and Train Ride
Mini Golfing
Zoo
Aquarium 
Picnics
Carnival
Bowling
Arcade 
And Many More!
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HOLIDAY PACKAGES

DSW Getaways are fun and accessible
holidays for people with disabilities. 

We believe travel should be easily
accessible for all. At our DSW
Getaways, all travel, accommodation
and meals are included as part of a
package for clients. 

DSW holiday getaways are completely
catered and personalized, ensuring our
clients can experience their dream
holiday weekend.

SHORT TERM ACCOMODATION

We understand that the need for short
term care can arise suddenly, and for
a range of reasons. 

Here at DSW we offer short term
accommodation services, to help
families that may need some
assistance in the care of their family
member living with a disability. 

That's why we offer a respite program
that provides quality, short term
accommodation in a comfortable and
relaxed environment where your loved
one will be well looked after. 

Whether it be a night, a weekend or a
few weeks, we are here to help.

Jervis Bay
Port Stephens
Central Coast
Canberra
Port Macquarie
Newcastle & many more

Holiday Packages to National Location of
choice as well as pre planned holidays to
destinations like:
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CONTACT US

Let’s work towards building your personal  plan today!

Phone number: 1800 152 187 / 0425 312 328
Email Address: team@dswdisability.com.au
Website: www.dswdisabilty.com.au 
Location:  Georges Hall, Sydney, NSW

We're Social, Follow Us: @DSWDISABILITYSERVICES

mailto:admin@therapyfirst.com.au
http://www.therapyfirst.com.au/

